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COMMitment

IAN WILL LEVERAGE HIS UNIQUE 
EXPERIENCE TO DELIVER AN INCLUSIVE, 

FORWARD-LOOKING APPROACH THAT 
FOSTERS CREATIVITY AND ENSURES BOTH 
PREDICTABILITY AND CONSISTENCY FOR 

CUSTOMS AND THE TRADE COMMUNITY. HE 
WILL PURSUE TARGETED MODERNIZATION 
OF THE WCO WHICH EMPOWERS CUSTOMS 

TO PROTECT SOCIETY FROM EMERGING 
THREATS WHILE CULTIVATING APPROPRIATE 

PUBLIC-PRIVATE PARTNERSHIPS TO 
ADDRESS EVOLVING CHALLENGES.

COMPEtence 

Ian is a proven and principled leader 
with more than 30 years of experience 
in customs and international affairs. 
From pioneering the SAFE Framework 
of Standards to strengthening global 
commercial cooperation, Ian has 
addressed complex challenges and 
elevated organizations to excellence.

Character

Throughout his career, Ian’s 
leadership has been defined by 

collaboration, responsiveness, 
composure, and resolve. As 

Secretary General of the WCO, Ian 
will dedicate himself to improving 

the lives of all touched by the 
customs community. 
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